Chiltern Primary
School Travel Plan
DCSF No: 928/2181
2014 – 2017

“At Chiltern Primary we are committed to ensuring that all children, staff, parents,
guardians, governors and visitors are safe on their journeys to and from our School.
With this travel plan we aim to promote the awareness of local sustainable transport
facilities as well as reduce the number of single car occupancy trips associated with
the School. We believe in the importance of educating our children on road and travel
safety; and aim to continue making the school environment more health conscious by
promoting active and healthy lifestyle choices through ‘greener’ travel.”

Approved School Travel Plan

The Governing Body have approved this School Travel Plan.
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1.0

School Description

Chiltern Primary School is a Community School in the heart of Duston, a large
suburb of Northampton as seen on the Location Plan BCAL Dwg No 4875-93
enclosed in Appendix 1. Its catchment is wide and varied as only 50% of
children live within walking distance of the school. 12 pupils have transport
provided as their children have not been placed in a preferred school close to
home address.
1.1 Background
Pupils at Chiltern are aged between 4 and 11 years old, current pupil numbers
are 346. These figures are due to increase in the following years as outlined
below due to population increase and school’s expansion to 2 form entry:
2014 – 2015 - 270 pupils
2015 – 2016 - 300 pupils
2016 – 2017 - 360 pupils
2017 – 2018 - 390 pupils
2018 – 2019 - 420 pupils
The current number of staff is 64 with 2 vacancies bringing the total to 66. As
a result of the proposed extension the staff numbers are expected to increase
to a total of 68 including teaching and non-teaching staff. The extension is now
completed and is shown on the Proposed Site & Ground Floor Plan Architecture
Initiative Dwg No CH-04 Job No AI-2058 Rev A enclosed in Appendix 2.
We currently have 32 SEN pupils 2 of whom have a statement of need and 3
has an Education and Health care plan. We currently have 2 children who are
looked after.

1.2 School Access and Parking
The school is accessed via the main entrance on Chiltern Way, off Chiltern
Avenue; the speed limit on this road is 30mph. Only recently have school signs
been erected and there are no clear 20 mph signs. Additional railings have been
erected by the pedestrian crossing on Chiltern Avenue, but there is no crossing
outside the school on Chiltern Way itself. The zig zag lines were extended
outside the school last year when the crossing markings were redone.
There are three vehicle gates and two pedestrian gates on Chiltern Way. One
gate is the entrance to the new car park (11 spaces). The next gate is the
entrance to what was the drop off zone and then there is an exit gate. The
original design was for a drive-in drop off point at the front of the school and
Interserve has built what was in the contract.
The drop off zone has been problematic due to cars approaching it from both
entrances (no signs to show which entrance should be used and which should
not). Due to the problems experienced the ‘drop off zone’ is being used as a
temporary car park. (8 car spaces and 4 disabled spaces.) It was agreed that
the whole situation needs to be reviewed and that ‘experts’ in relation to traffic

flow etc should advise as whether a ‘drop off zone’ is feasible. This is still not
done.
The overflow car park with 14 spaces is available for parental and staff car
parking. The left hand side (of the drop off zone) pedestrian access is still
currently unusable as the Academy, leased to the providers by the LA, have
not allowed for the original path to be reinstated. This is currently being
discussed by all parties and we hope that common sense and safety prevail.

1.3 Opening/Closing Hours
The school’s opening times are 8.45am to 3.15pm for KS2.
The school’s opening times are 8.50am to 3.10pm for FS & KS1.
The main gates open for all at 8.35am and 3pm for approx. 20 mins each
time.

1.4 Clubs and Extra-Curricular Activities
Breakfast club operates Monday-Friday term time from 7.45am to 8.45am.
After school club operates Monday-Friday term time from 3.15pm – 5.15pm.
There are other daily activities, on average, running until 4.30pm including
Drama, Dance and sports clubs. These all help reduce congestion at peak
times as pupil attendance at any club is a minimum of 20 and a maximum of
34.
The school is used by the local community including lettings for football, the
PTA which supports the school by arranging local fundraising events.

1.5 Travelling to School
The school is situated on a residential estate (all roads have footpaths but not
zebras) to the west of Northampton and approximately 2.5 miles from the town
centre. There are no designated cycle routes; the nearest train station is
approximately 2.3 miles from the school.
Local bus services run from the town centre (Bus Numbers 9 and 9a) and run
every 15 minutes. A full bus time table and route map can be found in Appendix
3.
The school allows KS2 children to cycle if they have completed bikeability
assessments or with parental guidance. Pupils are encouraged to take their
Level 1 cycle award in Y5 and their level 2 in Y6. There is a purpose built cycle
store on the school grounds for approximately 15 bikes or scooters that has
been done as part of the extension programme. There will be another bike store
for the same amount near the new build.
Nearby road connections including the A428 Harlestone Road and Bants Lane
both accommodate recognised shared pedestrian/cycle routes and ‘Advisory
Cycle Routes’. These road connections provide adequate sustainable access

to areas such as Tresham Green, King’s Heath, Dallington and Duston for
cyclists within the area and those predicted to be generated from the Chiltern
Primary School expansion. The cycle routes for the A428 Harlestone Road and
Bants Lane are located within a 390m radius of the school and can be seen on
the BCAL Sketch enclosed in Appendix 4.

1.6 Additional Information
Please see below figures which may be useful in outlining the schools
environment.
Mobility
Current Number of Free School Meals

28%
49 pupils

The catchment area of the school is outlined earlier. Almost 50% of students
attending the school live outside the catchment area. This has historically been
the case but is now even more so with our school taking in the overspill from
town schools – the vast majority of these children are new to country.
The school has gained successive HealthySchools status (and the further
Healthy Award); Active Young Citizen Award (including a collaborative task on
road safety with other cluster schools) and the Inclusion Quality Mark – all of
which recognise the efforts of the school to improve provision and life style
choices.
Improvements since our last changes to our travel plan include:
 A new car park to replace the one used for the new build.
 A new bike and scooter store.
Our school Governors continue to monitor any issues around school travel as
part of their sites and buildings committee.

2.0

Travel Issues

The school is faced with on-going congestion immediately outside the school
on Chiltern Way and along Chiltern Avenue at both the start of the school day
between 8.30am – 9.00am and again at the end of the day between 3.00pm 3.30pm.
Although there is a pedestrian crossing on Chiltern Avenue, it is not manned by
an adult. Most of our children are accompanied to school by an adult, though
upper KS2 children are able to independently make their way to and from
school with parental permission.
The school’s congestion is made particularly dangerous to passing drivers,
pedestrians, pupils and parents due to inconsiderate parents parking outside
the school in Chiltern Way, especially where the road narrows directly outside
the school and into Chiltern Avenue. Drivers ignore the Highway Code and park

on this junction, across driveways and road entrances making visibility very
poor. Since the builders have started the congestion outside the school has
increased. There are now three vehicle entrances, which makes it harder to
keep the children safe on their way to school. No proper signs or gates have
been put up by the builders and staff have been blocked in the car park by
parents parking across the entrance.
There are regular near misses – though none over the last academic year,
there were 2 in the previous 4 years, 2 parents have been ‘grazed’ by
vehicles performing 3 point turns up on to the paths without any regard
to pedestrians. Local police do carry out regular checks and remind
parents parking incorrectly of the Highway Code.
There will be weekly school trips to swimming on a Thursday morning, starting
in February ‘16 for our year 4 class. They will pick up from the school at at
10.30am and return at 12 noon Our site supervisor now ‘cones off’ the parking
in front of the school on both sides of the road as parents will even block access
for the coach returning their children – when this happens, the coach has to
reverse back on to the main road and drop the children off around the corner –
very dangerous.
With the forecasted increase in pupil numbers which will also increase the
number of staff employed this issue is set to escalate further and has been the
main opposition reason for parents with the proposed expansion (before the
improved parking plans were seen).
The school has worked with all agencies re: parking conflict eg police who have
given fixed penalties; Andy Leighton for advice and PCSO’s for support for
families. The school has also been blamed by residents of the flats but we do
make parking a regular newsletter item. The contractors cannot agree on who
should provide signs for new area.
More parental views (2014/2015):







I continue to be shocked and amazed by the thoughtless/careless driving of many parents.
They drive too fast and will stop at nothing to gain a parking space as near to the school as
possible.
I can’t understand why it’s not a good idea to stagger the start time for Stage 1 and 2 by 15
minutes or use the wasted ground by the new car park
Could we possibly make Chiltern Avenue a one way street. That may ease traffic in front of
the school
Parents park over driveways dropped kerbs and on corners. No consideration for residents
and don’t follow the highway code
Far too many cars around. I have witnessed many cars driving on the path new pupils to get
past other cars driving up the road in the opposite direction and double parking

3.0

Travel Survey Analysis

3.1 Pupil Results

All pupils were surveyed by their teacher on 18.4.16 asking the questions included in the table
below. Total numbers were gained by a show of hands. A total of 334 pupils were represented in
this survey as that was the number in attendance on the day. A copy of the School Travel Plan –
Pupil Questionnaire can be seen in Appendix 5.

Classes

How do you travel to and from School

Walk

Car

Car share
Park &
Stride
Bus
Bicycle/
Scooter
Other

To
From
To
From
To
From
To
From
To
From
To
From
To
From

How would you
like to travel to
and from School

Walk
Car
Car share
Park & Stride
Bus
Bicycle
Other
NUMBER OF PUPILS SURVEYED

Y3

Y4

19

21

10

19

19

21

13

35

27

28

25

36

27

28

25

14

2
2
0
0
2
2
3
3
0
0
0
0
0
0
0
0
0
55

4
4
2
2
2
2
3
3
0
0
0
0
0
0
0
0
0
57

0
0
0
0
2
2
2
2
3
3
0
0
0
0
0
0
0
54

0
0
0
0
4
4
2
2
3
3
0
0
0
0
0
0
0
53

0
0
1
1
0
0
0
0
1
1
0
0
0
0
0
0
0
29

FS

Y1

13

19

12

Y2

17

Y5

25
25
26
26
0
0
0
0
0
0
3
3
4
4
0
0
0
0
0
0
0
57

Y6

18
18
9
9
0
0
0
0
0
0
1
1
1
1
0
0
0
0
0
0
0
29

These figures show some improvement since 2009:
Pupils walking to school have increased by 9.6%%
Pupils being driven to school have dropped by 10%
Pupils cycling/scooting to school have increased from 0.5% to 1.5%

TOTAL

Total as a
percenta
ge of
pupils
surveyed

125/334 –
37.4%
127/334 – 38%
167/334 –
49.4%
165/334 –
49.4%
6/334 – 1.7%
6/334 – 1.7%
3/334 – 0.8%
3/334 – 0.8%
10/334 – 2.9%
10/334 – 2.9%
14/334 – 4.1%
14/334 – 4.1%
12/334 – 3.7%
12/334 – 3.7%

Pupils’ use of taxi (other) has increased by 4%.
Installing new bike stores and completing bikeability have not made the hoped
for changes to cycling.
Comments


Bus – be quicker



Bikes/scooter



School bus



Somewhere to put bikes/scooters



A lollipop lady/man



More people walking to school, particularly local residents, and
walking with children



Some more zebra crossings/traffic lights



Stop people parking on the pavement – dangerous for pedestrians
and buggies



More parking spaces



Sign “No Parking on the Pavement”



Speeds bumps



A walking bus



More local buses stopping near the school



Car parking on the street prevents two way movement



A “No Parking” zone (community police)



Staggers class start times



Car sharing



Another gate to get into the school off Chiltern Avenue



One way system



Car park for parents



Go Slow sign for cars



Rain shelter for children on wet days

3.2 Parent Results
A letter was sent to all parents on 14.12.15 giving them the opportunity to
comment on methods of transport used by pupils at the school and to express
their opinions. A copy of the letter sent out to all parents/guardians can be seen
enclosed in Appendix 7.
The number of pupils on role at this time was 330; we had 21 replies by



















Two days a week I do not work so I walk my child to school. However, 3
days a week I have to drive
Dropping off for breakfast club is never an issue. Collecting from tips is
always congested as parking is limited
I have to use my car to bring my child to school but I never try and park
along the road by the school but some parents just do not care where
they park
We go by car due to living so far away
I am a child minder and bring up to 7 children to school. I park around the
corner from the school. Suggest a caretaker in a high vis jacket to help
direct traffic, reducing congestion
I continue to be shocked and amazed by the thoughtless/careless driving
of many parents. They drive too fast and will stop at nothing to gain a
parking space as near to the school as possible.
We have always walked to and from school and have found it the best
way, from a health point of view
I can’t understand why its not a good idea to stagger the start time for
Stage 1 and 2 by 15 minutes or use the wasted ground by the new car
park
I take by child to school and collect by car as he attends both breakfast
and after school clubs
Could we possibly make Chiltern Avenue a one way street. That may
ease traffic in front of the school
We drive but that is due to parents going to/from work. I will soon be
reducing my hours and will encourage my children to walk more
Due to the chaos, I suggest some sort of policing and/or a fee to use the
car park or a clamping company
Our family is new in this country so we don’t know how the problem could
be solved
What about different start/finish times for both key stages
Walk with children when possible or, if driving, either arrive early and park
in a sensible place or park further away, then walk the remaining distance
to avoid congestion
Maybe a list of parents in different areas who would be able to take 4
children in one car instead of 4 cars with one child
Far too many cars around. I have witnessed many cars driving on the
path new pupils to get past other cars driving up the road in the opposite
direction and double parking
There are too many parents that live fairly close that drive their child to
school








Too many cars being used and too many inconsiderate drivers using
Chiltern Way and parking in the street, blocking the road, parking
dangerously and driving on the path
The majority of the time we take our child to school by walking
Junior Road Safety Officers to help promote issue and become peer
pressure for parents. Dr Bike to promote cycling. Have another entrance
Parents park over driveways dropped kerbs and on corners. No
consideration for residents and don’t follow the highway code
My son walks to school and currently is happy with that arrangement
I use a child minder who drops off 3 and collects up to 5 children per day

3.3 Staff Results

IF YOU DRIVE WHAT WOULD
PERSUADE YOU TO USE
SUSTAINABLE TRANSPORT

METHOD OF TRAVEL
TOO/FROM SCHOOL

The staff travel questionnaire was given to the 47 members of staff present that
day, the findings were as follows. A full copy of the School Travel Plan – Staff
Questionnaire can be found enclosed in Appendix 6.

Walk
Car/Taxi
Car Share
Park & Stride
Bus
Bicycle
Other
Direct Bus Route
Cheaper/discounted bus/train
fares
Car share
Less traffic
Cycle training
Bicycle Storage at school
Lockers
Nothing -carry/distance
Other

5
45
0
0
0
2
0
0
0
0
0
0
0
0
0
2

Staff Comments












Walking bus, although not seen as valid or manageable
Different/improvements to parking/access to the building
Encourage parents to park further away or walk
Earlier opening times to avoid peak traffic for staff
One way system
Staggered starting and finishing times for pupils
Encourage local people to walk to school with a reward system
Visible monitors to enforce rules
Car share rewards
Bicycle racks
More parking spaces directly outside the entrance gates from other
car parks

APPENDIX 1
Location Plan
BCAL Dwg No 4875-94

APPENDIX 2
Proposed Site & Ground Floor Plan
Architect Initiative Dwg No CH-04 Job No AI-2058 Rev A

APPENDIX 3
Bus Route Map and Time Table 9/9A – Northampton Town Centre

APPENDIX 4
Northamptonshire County Council – Cycle Routes
BCAL Sketch 4875-2013-03-11 - NNC Cycle Network Chiltern
The following map is an extract taken from the Northamptonshire County Council’s Interactive
Mapping website. The image has been altered to suit the most up to date cycle infrastructure.

APPENDIX 5
School Travel Plan – Pupil Travel Questionnaire

School Travel Plan – Pupil Travel Questionnaire
Tutor led survey, to be completed for the whole class, by a show of hands or human bar
chart. Please enter figures in the boxes.

School ___________________________

Class

Date ________________

Number of pupils present

Number of pupils absent

1. How do you usually travel to and from school? (One answer per pupil)
To

From

Walk1
Car (with family)/taxi
Car share (with other pupils)2
Park & Stride
Bus
Bicycle
Other
If other, please state: _________________________________________
___________________________________________________________
2. How would you like to travel to school? (One answer per pupil)
Walk1
Car (with family)/taxi
Car share (with other pupils)2
Park & Stride
Bus
Bicycle
Other

If other, please state: ______________________________________________________

1
2

Walk includes journey by non-motorised scooter, roller skates and skateboard
Car share is defined as travel in a car with a child/children from a different household

How do you think your journey to school could be improved? (please list ideas)
(If you need to prompt, suggestions could be: somewhere to store bikes at school; better
crossing places; less people parking on the pavement; children who live locally to walk;
walking bus, etc.)

APPENDIX 6
School Travel Plan – Staff Travel Questionnaire

School Travel Plans – Staff Travel Questionnaire
School ___________________________
Date ________________

3. How do you usually travel school? (please tick)
To
Walk
Car/taxi
Car share
Park & Stride
Bus
Bicycle
Other
If other, please state: ______________________________________________________
________________________________________________________________________
4. If you drive to school what would persuade you to use sustainable transport? (Please tick as
many as appropriate)
Direct bus route
Cheaper/discounted bus/train
fares
Car share
Less traffic
Cycle training
Bicycle storage at school
Lockers
Nothing – I have too much to
carry and/or it’s too far
Other

If other, please state: ______________________________________________________
_______________________________________________________________________

Do you have any suggestions as to how the journey to school could be improved? This can be
for pupils as well as your own journey (please list ideas)

APPENDIX 7
Letter to Parents/Guardians annually

Dear Parent/Guardian
We are currently reviewing our “School Travel Plan” and are very concerned with the level of
congestion outside the school and the potential danger this causes.
Please use the space in the tear off slip below to comment or give your opinion on current
methods of transport used by pupils travelling to and from school.
Please also indicate if you are willing to volunteer as a leader of a walking bus route to
encourage more pupils to walk to school (CRB check would be organised by the school).
We are also looking for volunteers to be part of the “School Travel Plan” committee who would
meet once per term to review progress and initiate ideas to reduce congestion outside the school.
Kind regards

Pat Dove
Business & Resource Manager
Name............................................................................

Date.................................

Parent/Guardian of...............................................................

Class................................

Comment/Opinion on method of transport used by pupils travelling to and from school

Please tick if you are interested in volunteering
I would be willing to volunteer as a group leader of a walk to and from school bus.
(This means that you would supervise a group of children walking to school, collecting pupils along an agreed walking
route and walking this route home dropping pupils along the route. You would need to be willing to allow the school to
complete a CRB check in line with the schools Safeguarding Children Policy)

I would be willing to volunteer as a committee member of the schools “School Travel
Plan” group and attend termly meetings.

APPENDIX 8
Letter to School Governor Annually

Dear Governor
We are currently reviewing our “School Travel Plan” and are very concerned with the level of
congestion outside the school and the potential danger this causes.
Please use the space in the tear off slip below to comment or give your opinion on current methods
of transport used by pupils travelling to and from school.
Please also indicate if you are willing to volunteer as a leader of a walking bus route to encourage
more pupils to walk to school (CRB check would be organised by the school).
We are also looking for volunteers to be part of the “School Travel Plan” committee who would
meet once per term to review progress and initiate ideas to reduce congestion outside the school.
Kind regards

Pat Dove
Business & Resource Manager
Name............................................................................

Date.................................

Comment/Opinion on method of transport used by pupils travelling to and from school

Please tick if you are interested in volunteering
I would be willing to volunteer as a group leader of a walk to and from school bus.
(This means that you would supervise a group of children walking to school, collecting pupils along an agreed walking
route and walking this route home dropping pupils along the route. You would need to be willing to allow the school to
complete a CRB check in line with the schools Safeguarding Children Policy)

I would be willing to volunteer as a committee member of the schools “School Travel Plan”
group and attend termly meetings.

APPENDIX 9
Email to PCSO – if needed

Content of email to PCSO Andy Wood
Dear
As one of our local PCSOs we would like you to become a member of the School Travel Plan
Committee because you have regularly supported the school’s enforcement of respectful and
lawful parking, especially at the end of the school day. This committee would meet 3 times per
year, once per term and we feel that it would be advantageous to have a member of your team
attend.
Please have a look at our most recent travel plan, attached.
Our next meeting is scheduled for
Please let me know if you would be able to attend
Regards
Pat Dove
School Business Manager

